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Rates remission and 
postponement for a rating

unit affected by a natural hazard

FORM

Rates Policy 11

Objectives of the policy 

The objective of this policy is to provide short term financial 
assistance to residential properties through providing 
postponement of rates in the first instance and remission 
of rates once an application has been received, to those 
ratepayers that have been detrimentally affected by erosion, 
subsidence, submersion or other natural hazard event; 
rates remission is to alleviate some of the financial pressure 
faced by residents that have had to move out of their 
homes. In these circumstances, property owners often end 
up incurring unexpected costs while their homes are not 
suitable for habitation. For some, this can affect the ability 
to pay their rates.

Conditions and criteria 

1.	 The Council may postpone and remit rates charged 
on a rating unit if a dwelling is detrimentally affected 
by erosion,subsidence, submersion or other natural 
hazard event to such an extent that the resident 
ratepayers are no longerable to reside there.

2.	 Applications for rates remission must be made in 
writing and be received by Council within a period of 
12 months from the date on which the natural hazard 
event occurred.

3.	 An application will only be considered where the 
following criteria are met:

a.	 The ratepayer must be the current owner of the 
rating unit which is the subject of application.

b.	 The rating unit must be a residential property.

c.	 Rates remitted may exclude the following service 
charges: water, sewerage disposal and mobile 
rubbish bins.

4.	 The Council may remit rates for the duration of the 
period that the residents are unable to reside in the 
dwelling for a period of up to 90 days commencing 
seven days after the natural hazard event.

5.	 At the end of the 90-day period, the Council may 
extend the remission of rates to a fixed date if 
applicants can demonstrate adequate reasons for not 
being able to inhabit the dwelling within the 90 day 
period e.g. section 124 notice (dangerous building) 
under the Building Act 2004.

Remissions approved under this policy do not set a 
precedent and will be applied for each specific event and 
only to properties directly affected by the event.

Section 85 of the Local Government (Rating) Act 2002

Property details

Valuation number

Property address

Property identification 
number

Owner/applicant details

First name(s)

First name(s)

Surname

Surname

Owner details

Applicant details  
(if different to above)

Contact phone

Contact email

Postal address



© New Plymouth District Council 2026 APP-FIN-022-F, Feb 26, V1, Page 2 of 2

Application details – please provide supporting documentation

Applicant’s signature

OFFICE USE ONLY

Application 
rejected

Date received

Customer 
contacted

Application 
reviewed

Application 
accepted

Remission 
journal

Signature of applicant

Name of applicant

Date
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