Go Paperless, Go Wild Promotion

Terms and Conditions

Entry to the Go Paperless, Go Wild promotion constitutes acceptance of these terms
and conditions.
This promotion opens on Friday 29 May 2026 and closes on Tuesday 20 June 2026 at
S5pm (“promotional period”). Entries received after the Promotional Period will not
be eligible to win the Prizes.
. There is one prize of a behind-the scenes encounter at Brooklands Zoo (“the Prize”)
for up to four people, at least one of whom must be an adult (aged 18+) (“the Prize
Winner”). The details of the Prize, including the encounter, will be determined by
the Brooklands Zoo Lead after the prize has been accepted.
Any travel or accommodation costs to get to Brooklands Zoo will be met by the prize-
winner.
Entry is open to any person who pays property rates to New Plymouth District
Council and:

a. Signs up to receive their rates notices by email instead of by mail (switching

from paper to digital rates) within the promotion period, or

b. Currently receives their rates notices by email.
Employees and elected members of the New Plymouth District Council (Promoter)
and their immediate family members and any companies associated with the prize

are ineligible to win the prize.
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The Promoter will determine which entrant wins the competition. The Promoter’s
decision is final and no negotiations will be entered into.

The Promoter will notify the winner by telephone or email after the promotional
period. All reasonable attempts will be made to contact the winner using details
provided. If the winner does not respond within five working days, then the winner
will forfeit the prize and another winner will be drawn.

The prize cannot be transferred, exchanged or redeemed for cash.

The Promoter reserves the right to verify the validity of entries (including an
entrant's identity and age) and exclude any entrant who is in breach of these terms
and conditions or who tampers with the entry process. Failure by the Promoter to
enforce any of its rights at any stage does not constitute a waiver of those rights.

To the fullest extent permitted by law the Promoter is not liable for any loss in
relation to the prize awarded.

The winners agree that the Promoter may use their name and photograph for
promotional, media and publicity purposes, including on the Council’s website and
social media channels.

The Promoter may terminate, suspend, modify or cancel the competition (including
without limitation varying the prize) at any time.

The date of the behind-the-scenes encounter will be agreed upon between the
Promoter and the prize-winner.

The prize winner agrees to attend an induction for the encounter before entering the
animal habitat.

The prize-winner must abide by the encounter guidelines set by Brooklands Zoo.

The prize winner agrees to indemnify the Promoter and its officers and employees
against all liability, loss or damage which it suffers, sustains or incurs as a result of the
Prize Winners failure to abide by the encounter guidelines.

The Promoter reserves the right to cancel the Prize if at any time the safety and
wellbeing of the Brooklands Zoo visitors or prize winners are considered to be at risk.
All information provided by the entrants will be collected, used, stored, disclosed and
corrected in accordance with the Privacy Act 2020. All entrants have the right to

access their information and request for any personal information to be corrected.



