
How to check for 
water leaks at home

Indoors
• Listen for dripping or 

running water when 
everything is turned off.

• Check if there are any 
dripping taps.

• Try a few drops of food 
colouring in the toilet 
cistern. Colour in the 
bowl without flushing 
means a leak.

Appliances
• Look behind 

dishwashers and 
washing machines.

• Check for dampness, 
mould, or pooling water.

Outdoors
• Look for wet patches 

on the lawn or in the 
garden in dry weather.

• Check paved areas, 
such as driveways, for 
cracking, rising up or 
slumping.

Hot water
• Check the hot-water 

cylinder relief valve isn’t 
constantly dripping.

• Look for water near 
overflow or drain points.

Who’s responsible for repairs?

Council side
We maintain this section

Meter box

Meter reading
Stop tap/gate valve

Meter ID number

Your side
You’re responsible for this section
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